
•	 Responsive Interactions are back-and-forth verbal and nonverbal 
communication and are critical for children’s brain, language and 
socio-emotional development.

•	 The way children communicate their needs, wants and dislikes 
change as they grow and develop new skills. 

-	Newborns mainly use crying, cooing, body posture and eye-contact 
to communicate

-	Infants also use facial expressions like smiling and movements of the 
arms, legs and head

•	 Early intervention is crucial for children who show delays in normal  
communication development.

Visit the TWMB Grady Health Professionals YouTube Channel for more information.

Recognizing Baby’s Cues 
More Serve & Return 

Coaching Families 
•	 Notice, acknowledge and respond to baby’s signals at each interaction 

with the family

•	 Show how to tune-in and respond to their baby’s communication 

•	 Use exaggerated facial expressions, parentese, eye-contact and gentle 
touch

•	 Explain the importance of following-up on hearing screening  
recommendations

•	 Encourage families to contact their physician immediately if they ever 
suspect their child is not showing good growth in communication skills

The Big Picture 
•	 Engage everyone in responsive interactions 

with baby

•	 Have a few video examples of responsive 
interactions ready to share with families from 
social media

•	 To document coaching parents on  
recognizing baby’s cues in Epic, choose  
1) Explained Serve and Return Interactions 
and/or 2) Mom observed talking with baby 
on her own

S A M P L E

  
Noticing and responding to babies’ cues lets them know  

they can count on you and that they are loved!

Developed in Georgia, Talk With Me Baby (TWMB) is a collaborative initiative  
that supports families and caregivers to talk, read, sing and play with their babies  
to promote healthy early brain development and advance language skills.

Want to learn more? Contact us at talkwithmebaby@gmh.edu.


