
Resilience is the ability to overcome serious hardship. Resilient chil-
dren most often have at least one secure caregiver relationship.

Three types of stress:

•	 Positive stress is a normal and essential part of healthy develop-
ment; the body’s stress response is mild in association with occa-
sional and brief trying situations, i.e., getting immunized or adjusting 
to a new caregiver.

•	 Tolerable stress involves greater activation of the body’s alert system 
in response to moderate, longer-lasting hardship, i.e., loss of loved one, 
natural disaster or frightening injury. Baby’s brain and other organs can recover 
from moderate stress with responsive adult relationships.

•	 Toxic stress activates the body’s alert system in response to severe, frequent and/or  
prolonged hardship, i.e., physical or emotional abuse or chronic neglect. Toxic stress disrupts 
development of the brain and other organ systems.

Visit the TWMB Grady Health Professionals YouTube Channel for more information.

Building Resilience and 
Secure Attachment  

Coaching Families 
•	 Model and encourage loving, serve & return conversations 

to help babies feel secure & calm

•	 Teach parents to recognize and acknowledge baby’s cues 
- responsive interactions help baby cope with stress, keep 
calm and develop resilience

•	 Encourage parents to frequently talk, read, sing, and play 
with baby – everyone calms down!

The Big Picture 
•	 To document coaching parents on resilience in Epic, 

choose: Greeting baby with every encounter; Serve & 
Return; Use of Loving Words; and/or Refrain from using 
harsh words

•	 Reference the TWMB Parent  
Information Sheet in the  
discharge packet

•	 More info on Toxic Stress: 

S A M P L E

Families are equipped to raise resilient and secure children. Show them how!

Developed in Georgia, Talk With Me Baby (TWMB) is a collaborative initiative  
that supports families and caregivers to talk, read, sing and play with their babies  
to promote healthy early brain development and advance language skills.

Want to learn more? Contact us at talkwithmebaby@gmh.edu.


