Example Job Description

Nurse Navigator o ) TALK

WITH ME

BABY

Job Summary

The Talk with me Baby Nurse Navigator, reports to Project Manager, is responsible for the ongoing implementation and contributing to
the continuous improvement of the initiative throughout Women and Infant Health Services in the Grady Health System.

Job Responsibilities

Maintains a professional and patient-centered demeanor.

Documents patient/family interactions in hospital patient records systems accurately and timely.
Collects, enters and reports data concerning program implementation and outcomes.

Offers non-judgmental, evidence and/or experienced-based advice based on the development and implementation of the program,
protocols and resources.

Participates actively in program development and continuous quality improvement.

Works collaboratively and proactively with internal and external team members.

Encourages and motivates engagement of all team members in the ecosystem and appropriate use of Talk With Me Baby resources.
Models effective patient/family education and coaching to enhance their skills in supporting their child’s early language development.
Performs other duties as assigned.

Promotes Talk with Me Baby (TWMB) throughout the organization.

Functions independently and demonstrates leadership in decision-making, communication, and problem-solving techniques to resolve
patient/family and staff questions/concerns.

Conducts staff training and coaching using adult learning principles in groups and one on one.

Education

Required: Current BSN from an accredited
school of nursing required

Skills/Certs/Licenses

Required: RN Licensed in Georgia Current Basic Life Support

Created through partnership between the Rollins Center for Language &

Literacy at the Atlanta Speech School and the Division of Women & Infant m Coxca m p us

Health Services at Grady Healthcare, Atlanta, Georgia.

For more information, visit www.cox campus.org or contact us at twmb@coxcampus.org



