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• Newborn hearing screenings are the 
critical first step in identifying infants 
with hearing loss. 

• Without newborn hearing screenings, 
many infants would not be diagnosed 
with hearing loss until later in life, 
oftentimes resulting in long-term 
language and reading challenges. 

• All infants born in Georgia must have 
their hearing screened unless parents 
refuse due to religious objection. 

Newborn Hearing Screening

Photo courtesy of Georgia Mobile Audiology; Melanie Morris

https://www.gamobileaudiology.org/
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Newborn Hearing Screening Results - 2022
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*Newborns with a NICU stay 
>5 days are required to be 
screened using aABR, as aOAEs 
can miss Auditory Neuropathy 
Spectrum Disorder (ANSD) 

Newborn Hearing Screening Equipment

Best Practice: Contact DPH at dph-nbs@dph.ga.gov to help with equipment selection. 

Automated Otoacoustic Emissions (aOAE)

• Test of inner ear function

• Takes approximately 5 minutes

• Cannot be used for newborns who spent >5 days in the NICU

• Can result in a higher fail rate than aABR

Automated Auditory Brainstem Response (aABR)*

• Test of auditory pathway all the way to the brainstem

• Takes approximately 10-20 minutes

• Must be used for newborns who spent >5 days in the NICU

• Often has a lower fail rate than aOAE

There are two technologies available for newborn hearing screenings

mailto:dph-nbs@dph.ga.gov
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Individuals who have completed a hearing screening training curriculum directed by an 

audiologist licensed in Georgia with initial and annual competency documented.

(GA Code § 43-44-7 (2022)
 

Hearing Screening Training Resources:

• Georgia’s Newborn Hearing Screening Online Training Module serves as a Georgia-

specific training resource created by Georgia-licensed audiologists
 

• National Center for Hearing Assessment and Management serves as the National 

Technical Resource Center for all state-based Early Hearing Detection and Intervention 

(EHDI) programs in the United States 
 

• DPH can provide additional support if needed. Please contact the GA NBS Program 

(dph-nbs@dph.ga.gov)

Who Can Complete Newborn Hearing Screenings?

Best Practice: Designate a few staff members to complete all hearing screenings so they learn 

to do them well and do them often. 

https://rise.articulate.com/share/5hX6mKsblDx0xHLRaFqOEYFYfJ667VQu#/
http://www.infanthearing.org/
mailto:dph-nbs@dph.ga.gov
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When to Complete Newborn Hearing Screening?

Newborns must be:

       ≥32 Weeks Gestation & Medically-Stable

       ≥6 hours old (Optimally 12-24 hours old)

       Sleeping and/or calm
 

Other Circumstances and Considerations:
 

• Newborns who have microtia/atresia: Do not screen. Refer to an audiologist for a diagnostic Auditory 

Brainstem Response (ABR). 

• Newborns who fail the initial hearing screening:  If time permits, perform a repeat hearing screening 

prior to discharge.

o Must wait 4 hours between initial and repeat hearing screens.

o Each infant can have up to two screenings while inpatient. Report the FINAL screening result to DPH.

Best Practice: Leave the newborn in the caregiver’s arms and/or swaddle them during the test to help 

keep the newborn calm and quiet for testing.
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Newborn Hearing Screening Process Flow

• Wait 12-18 hours after delivery before screening 

(minimum of 6 hours). Only screen when the newborn 

is calm and/or sleeping.

 

• Each newborn can receive up to two hearing screenings 

prior to discharge. Report the final screening result to 

DPH.

 

• Report all final newborn hearing screening statuses to 

DPH. Ensure you know your birthing facility’s reporting 

method:
o Dried Blood Spot Card + Delayed Screening Form

o EBC + Delayed Screening Form

o Data Transfer
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6. Assess for validity of hearing screening:

a) Is infant quiet and/or asleep?

b) Are electrodes (if applicable) on 
well with low impedance?

c) Are earphones and/or inserts on 
the ears?

d) Is the room quiet?
 

        If yes to all the above, proceed with testing,  
         as results should be valid.

        If no to any of the above, pause the 
        screening, correct the issue, and then resume 
        screening.
 

7. Equipment will provide a result of “Pass” 
or “Fail/Refer”

1. Ensure infant is medically stable, >32 
weeks gestation, and ≥6 hours old.
 

2. Assess infant’s status – Only attempt the 
screening if they are asleep and/or calm. 
Consider attempting hearing screening 
immediately after feeding to increase 
likelihood of patient being calm for 
testing.
 

3. Have a caregiver hold the infant and/or 
swaddle the infant.
 

4. Set infant up for hearing screening per 
manufacturer’s instructions.
 

5. Begin the hearing screening.

Newborn Hearing Screening Procedure
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• Must be entered in the child’s medical record

• Must be relayed to the PCP in writing (e.g., discharge 
summary)

• Inform parents verbally and in writing of the hearing screen 
results in their preferred language

• In the case of a failed final hearing screening, provide the 
following:

• Follow-up recommendations to the parent/guardian

• Access to the “Have You Heard” (QR Code located on 
DPH’s “Newborn Hearing Screening Results and 
Recommendations Form”)

• Explain the importance of timely follow-up testing

Patient Results

Best Practice: Provide families with DPH’s “Newborn Hearing Screening Results and 

Recommendations Form” which meets these guidelines.  

https://dph.georgia.gov/document/document/newborn-hearing-screening-results/download
https://dph.georgia.gov/document/document/newborn-hearing-screening-results/download
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• Retain annual equipment calibration certificates on record. At minimum, 

retain for two years.
 

• Maintain initial and annual competencies for all staff who perform 

newborn hearing screenings. 
 

• Maintain a log in each nursery with screening information and equipment 

checks. At minimum, retain for the previous four months.

Administrative Requirements
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• Hearing loss is considered a notifiable condition in Georgia. 

• Health care providers are required by law to report to DPH ALL newborn 
hearing screening results (i.e., both pass and fail).

• Dried Blood Spot Card is the presumed method of reporting unless the 
birthing facility formally requests a different reporting method. Some 
birthing facilities may find electronic birth certificate or secure data file 
transfer to be advantageous (see next slide).

Reporting Requirements 

Best Practice: To initiate a change in reporting method, the birthing facility must formally 

request a change by contacting the GA NBS Program (dph-nbs@dph.ga.gov) 

https://dph.georgia.gov/epidemiology/disease-reporting
mailto:dph-nbs@dph.ga.gov
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*Dried Blood Spot (DBS) Card Electronic Birth Certificate (EBC)

Write the final hearing results on the DBS card. 
 

DBS specimens must be shipped to GPHL 

within 24 hours of collection.  
 

Do not delay sending the DBS card if the 

hearing screening results are unavailable. 

Complete a Delayed Screening Report Form

Enter the newborn’s final hearing screening results on 

the electronic birth certificate (EBC) worksheet.

1. Ensure the hospital has informed DPH on the EBC 

reporting method selection. Data will not be 

received unless DPH is made aware to accept the 

data via the EBC method.

2. Ensure hospital data clerk has been trained on 

where to locate hearing screening results.

Hearing Results Reporting Methods

Secure Data File Transfer

Electronic transfer of hearing screen data 

downloaded from hospital screening 

equipment, transferred to a DPH 

compatible csv file with all required 

information, and uploaded securely to the 

DPH database weekly.

+ Delayed Screening Report Form

Complete the Delayed Screening Report form if the hearing screening was completed after the DBS 

card or EBC were submitted.  Fax the final hearing screening results to (404) 657-2773 or email to 

dph-nbs@dph.ga.gov. 

OR

*Dried Blood Spot (DBS) Card is the presumed reporting method unless the facility formally requests a different method.

OR

mailto:dph-nbs@dph.ga.gov
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NBS Dried Blood Spot (NBS 

DBS) Card*

+

Delayed Screening Form

Electronic Birth Certificate

+

Delayed Screening Form 

Secure Data File Transfer

Advantages • Utilizes a reliable transit 

method, requiring 

minimal extra steps

• Utilizes a reliable transit 

method, requiring 

minimal extra steps

• Requires fewer delayed 

screening forms, as the 

Electronic Birth Worksheet 

is submitted later (day 3-

5) than the NBS DBS card

• Less data entry with 

fewer errors

• No need for delayed 

screening forms

Disadvantages • Any infant who has their 

final hearing screening 

after the NBS DBS card 

has been mailed to the 

lab will require a delayed 

screening form to be filled 

out and faxed to DPH; 

time-intensive; high risk 

of underreporting

• Risk of inaccurate 

information if data clerk is 

not properly trained

• Delayed screening form 

will still be required for 

babies who are screening 

after the Electronic Birth 

Worksheet has been 

submitted

• Requires birthing facility 

and DPH IT involvement 

to set up transfer

• Requires birthing facility 

to submit a cleaned 

report on a weekly basis 

Georgia Newborn Screening Reporting

Each birthing facility 
has only ONE 
designated reporting 
method for hearing 
screening results.

It is important to 
know which method 
the DPH is using to 
import your facilities 
hearing screening 
results.
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For DBS Card-Reporting Facilities:

• If the final hearing screening was 
completed after the initial dried blood 
spot card was mailed off (typically mailed 
within 24-48 hours after birth)

For EBC-Reporting Facilities:

• If the final hearing screening was 
completed after the electronic birth 
certificate (EBC) worksheet was 
submitted (typically 5 days after birth, 
but this varies by facility)

When Am I Required to Send in a Delayed Hearing 
Screening Form?

https://dph.georgia.gov/document/document/delayed-screening-report-form2021pdf/download
https://dph.georgia.gov/document/document/delayed-screening-report-form2021pdf/download
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1. Train Staff: Birthing facility must train the Data Clerk/s who submit the 

EBCs to ensure the accuracy of health information

• Review the current birth worksheet, Section 93, “Newborn 

Screening” to ensure the Data Clerk understands each hearing-

related question on the EBC

• Ensure the Data Clerk knows where to locate the final hearing 

screening result in the Electronic Medical Record

• Ensure the Data Clerk has access to the Newborn Hearing 

Screening Log in both the well-baby and NICU unit/s as a back-up 

to locate hearing screening results

• Ensure the Data Clerk understands the importance of entering the 

Medical Record Number (MRN) correctly for the transfer of data

How to Change NBS Reporting Method to EBC:
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2. Notify DPH: Birthing facility must email Newborn Screening Program: DPH-

NBS@dph.ga.gov to formally request the facility’s change to EBC reporting of 

Newborn Hearing Screening results. Include the requested date to initiate the 

change in reporting method (e.g., typically the 1st of the following month).

3. Monitor Accuracy: Once initiated, a one-month trial period will take place to 

confirm accuracy of reporting. During the trial period, all current reporting 

mechanisms will remain in place. 

4. Quarterly Audit: Birthing facility will be audited quarterly by DPH for accuracy 

in reporting newborn hearing screening results.

How to Change NBS Reporting Method to EBC:

mailto:DPH-NBS@dph.ga.gov?subject=Change%20Newborn%20Hearing%20Screening%20Reporting%20Method
mailto:DPH-NBS@dph.ga.gov?subject=Change%20Newborn%20Hearing%20Screening%20Reporting%20Method
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Follow Up for Failed/Referred Hearing Screening 
Results

Infants who fail their inpatient newborn hearing should be scheduled for an 
outpatient re-screen as soon as possible. 
(Goal: Completed by 1 month of age)
 

• Gold standard: Birthing facility to assist family in scheduling prior to 
discharge.
 

• Family may utilize the resource map located on “The Newborn 
Hearing Screening Results and Recommendations Form” to locate a 
follow-up provider.
 

• DPH has 18 Early Hearing Detection and Intervention (EHDI) 
Coordinators across the state who can support families in locating a 
follow-up provider.

https://dph.georgia.gov/document/document/newborn-hearing-screening-results/download
https://dph.georgia.gov/document/document/newborn-hearing-screening-results/download
https://sendss.state.ga.us/ords/sendss/!mch.coord_search
https://sendss.state.ga.us/ords/sendss/!mch.coord_search
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Newborn Metabolic Screening
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Questions

Georgia Newborn Screening Program
Email:  DPH-NBS@dph.ga.gov
Fax Number:  (404) 657-2773
Webpage:  www.dph.ga.gov/NBS 

Georgia Public Health Laboratory
Newborn Screening Unit
1749 Clairmont Road 
Decatur, GA 30033-4050
Phone: (404) 327-7950
Fax Number: (404) 327-7919
Webpage:  www.dph.ga.gov/lab 

mailto:DPH-NBS@dph.ga.gov
http://www.dph.ga.gov/NBS
http://www.dph.ga.gov/lab
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Thank you for screening Georgia’s newborns!
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