
 

 

 
 
 
 
 

 

 

 
 
 
 
 
 
 

    
 

   
 

 
 

   
 

  
 

Building Partnerships with Families 

A Shared Goal 

Families and teachers share one important goal: they care about children and want them to reach their full 
potential. Teachers, no matter how committed, cannot do it alone. Families are invaluable partners in the support 
of young children’s development. Building relationships with families makes a huge difference in children’s lives. In 
the process, it also encourages both teachers and families to learn and grow. 

Guiding Principles 

Responsive interactions extend to families! Every interaction is an opportunity to let families know that they are 
heard, appreciated, respected, and understood. It all begins with what we believe about families and the role they 
play. Here are some key principles that guide our thinking about families as partners: 

• Families have hopes, wishes, and dreams for their children. 
• Families have their own beliefs, attitudes, and experiences. 
• Families are experts on their child and their family. 
• Families’ contributions are important and valuable. 
• Families are all different and have different needs, characteristics, experiences, and ideas. 

Relationships: A Two-Way Street 

All relationships are a two-way street. Teachers want to be seen as knowledgeable, trusted resources to families, 
but families are also knowledgeable, trusted resources to teachers. Listening is just as important as talking. Take 
the time to hear the perspective of each family you work with. That will establish a solid foundation for a lasting, 
productive relationship. 

Engaging Families as Partners 

Here are some important ways to earn families’ trust and engage them as partners: 

Tap into the wealth of knowledge families bring. 

• Do home visits, family surveys, and parent-teacher meetings. 
• Have informal conversations as often as possible. 
• Learn about each child’s way of communicating needs, wants, and feelings. 
• Find out how to comfort the child when he or she is upset. 
• Gather information about the child’s interests (favorite foods, toys, activities, etc.). 
• Learn more about how the family interacts and engages with the child at home. 
• Find out who else participates in the child’s care and education. 

Honor the cultures and languages of all families. 

• Learn more about the family’s culture and language background. Does the family speak a language other 
than English at home? 

• Find out about how the family feels about the child maintaining his or her home language, and support 
them accordingly. 

• Take advantage of resources in your program to help you support the diverse languages and cultures 
represented in your classroom. 

• When possible, use an interpreter at meetings and parent-teacher conferences. (This may be another family 
member or even an older sibling.) 

• Learn some key words in the child’s home language. 
• Use families as cultural resources. Invite them to bring their culture and language into the classroom. 



 
    

  
 

   
 

    
 

 
 

 
   

 
 

 
   

 

    
 

    
 

 
   

 

 

Building Partnerships with Families 

Engage families in open communication about your goals as well as their dreams for their child. 

• Work together to honor and understand families’ hopes and dreams for their children. 
• Take the “Let’s figure this out together” approach to differences rather than “We don’t do things that way 

here” or “Our expectations for your child are different and your child will just have to adjust”. 
• Find out how families prefer to communicate: via email, phone call, formal meetings, or informal chats. 

Make the learning environment a setting that is welcoming to all. 

• Greet children and families with a friendly face and voice when they arrive. Use greetings in the family’s 
home language. 

• Make sure written information includes symbols and pictures that families can understand regardless of 
reading abilities or language. 

• Reflect children’s cultures and languages in classroom displays (e.g., bulletin boards, photographs of 
children and families) and materials (books, music, dolls, instruments, etc.). 

Ask families for help and involvement in the classroom. 

• Ask families to share resources and activities that connect the school to the home. 
• Invite families to come in and participate as you engage with children, so they can learn and do the same 

things at home. 
• Invite families to read, sing, and tell stories in their home language. 

Extend learning opportunities into children’s homes. 

• Share children’s favorite books, activities, and new interests. 
• Share activities that promote children’s language (e.g., book sharing, ways to build vocabulary, songs and 

finger plays) for families to do at home. 

Communicate regularly about classroom events, children’s accomplishments, and daily activities. Parents are 
always excited to hear about what is going on at school! 

• Send home a newsletter with children’s artwork, books suggestions, words to songs or fingerplays, and 
calendars with upcoming events or themes. 

• Set up a family bulletin board and post pictures of what occurred at school that day so families can talk 
about it at home. 

Nurture your relationships. It takes time and effort to build them. 

• Share how much you value your relationship with the child and his family. 
• Demonstrate the different ways you attempt to strengthen your relationships with children to enhance 

their learning. 

Summary 

Family-teacher partnerships are key for the healthy development of infants and toddlers. These relationships help 
strengthen adults’ knowledge and support children’s healthy overall development. Successfully building positive 
relationships with families means earning their trust, communicating effectively, and viewing each member of the 
relationship as an equal and valuable partner. Make an effort to learn and grow together with the families of the 
children you teach. You will find the process very rewarding! 


