
Parent Scripts for UNHSI 
*When entering the infant’s room, always introduce yourself, your qualifications, and your employer (a good idea 

to show your badge at the same time). Verify two identifiers for the infant (typically name and date of birth).

Additionally, please confirm a contact phone number for parent, alternate contact number, and pediatrician if 

known to be used in case of Refer, CNT, and refused referral form to the State EHDI office.

INSTRUCTIONS PRIOR TO TESTING: 

 I am here today to test your babies hearing. Since hearing loss occurs in approximately 3 out of every 1000 births 

per year, the State of GA requires newborn hearing screening to be provided at every birthing facility. I will be 

screening your babies hearing using a test called Auditory Brainstem Response testing (ABR) that uses electrodes/

stickers in three different places. Before I can place the electrodes/stickers, I have to clean the area with an alcohol 

wipe and a prep solution. The electrodes pick up the auditory nerve’s response to a very soft sound (about half as loud 

as my voice) that will be presented through an ear tip or ear cuff placed in your baby’s ear canal.  

During the test it’s very important your baby remains asleep. Do you have any questions before I start the test?  

MISSED:  

Congratulations on the birth of your baby! I was unable to provide a newborn hearing screen during your hospital 

stay because of ______. It is important that your baby be screened while he or she is a newborn to identify hearing 

loss as soon as possible. Let’s schedule a time for the screening to be completed within the next week. 

(Assist the family in scheduling the appointment when allowed by the birthing facility) 

REFUSED:  

Congratulations on the birth of your baby! I understand that you prefer not to have your babies hearing screened.  If 

you don’t mind, I would still like to leave you with something to read that explains the benefits and importance of 

screening your baby’s hearing. Approximately 95% of babies born with hearing loss are born to hearing parents, 

including mothers with normal pregnancies. If you change your mind and decide you do want the hearing screen for 

your baby, you can let me, or your baby’s attending physician or nurse know, and we will be happy to assist you. 

If you decide to have the screen performed after you leave the hospital, please let your pediatrician know to help 

you find a place that is near to your home. Remember a refusal form must be signed by parent and placed in 

medical record. Be sure and document parent education of the importance of newborn hearing screening.  

COULD NOT COMPLETE TESTING (baby crying, equipment malfunction…):       

Congratulations on the birth of your baby! I attempted to screen your baby’s hearing, but I was not able to complete 

the screen. Some babies need to be screened more than once to get an accurate result. We will be back in a few 

hours or closer to discharge time to perform the hearing screening on your baby.  



PASS:      

Congratulations on the birth of your baby! I just completed the hearing screen; the results are a pass. The screening 

indicates how your baby is hearing today and does not predict how they will hear in the future. It is always important 

to monitor the progress of your baby’s development and especially their speech and language. If you are ever 

worried that your baby can’t hear, talk to your baby’s doctor right away for a referral to an audiologist skilled in 

testing infants and young children. Here is your copy of the hearing screen results for you to keep. We will also 

place a copy of the results in your infant’s medical record. 

REFER:      

Congratulations on the birth of your baby! I just finished your baby’s hearing screen, and your baby did not pass 

the screen today. This does not necessarily mean that your baby has a permanent hearing loss, but without 

additional testing we can’t be sure. We are going to assist you in scheduling a repeat hearing screen in one to two 

weeks (when allowed by your facility). Here is your copy of the hearing screen results for you to keep, as well as an 

appointment reminder for the outpatient screen. A copy of the results will also be placed in your infant’s medical 

record.   




