
•	 Responsive interactions are full of serve and return (back-and-
forth) exchanges using both verbal and nonverbal communication.

•	 The number of conversational turns (switching from one speaker to 
another) a baby experiences helps develop their vocabulary.  A child’s 
vocabulary at age 3 is a key indicator of future language and literacy 
achievement.

•	 Asking questions helps to get baby prepared to engage in multiple conversa-
tional turns. 

-	Closed questions: can be answered with one or two words and teach 
turn-taking and cadence of conversations, e.g., ‘Did you see what daddy did?’ 

-	Open-ended questions: need more than one or two words to answer and help children think 
critically and express their own thoughts, e.g., ‘What is making is making you so happy today?

Visit the TWMB Grady Health Professionals YouTube Channel for more information.

Serve and Return  
Interactions:  
Asking Questions

Coaching Families 
•	 When interacting with baby, ask questions, pause for response (sounds, movement, eye 

contact), then answer the question.
- 	 ‘Are you ready to eat? <pause> I see you sucking on your fist! Let’s get you back 

to mom so you can eat.’

•	 Coach families to use loving words, facial expressions, eye-contact, gentle touch, 
movements and parentese when having conversations with baby.

•	 Teach families the importance of asking questions and using more open-ended  
questions as baby’s language develops.

The Big Picture 
•	 Try to engage everyone in the 

room in serve and return  
conversations with baby.

•  To document coaching parents 
on serve-and-return in Epic, 
choose: 1) Explained Serve and 
Return Interactions and/or 2) 
Mom observed talking with baby 
on her own.

S A M P L E

  
Asking questions shows children that their thoughts and feelings are important  

and helps strengthen their foundation for all future learning.

Developed in Georgia, Talk With Me Baby (TWMB) is a collaborative initiative  
that supports families and caregivers to talk, read, sing and play with their babies  
to promote healthy early brain development and advance language skills.

Want to learn more? Contact us at talkwithmebaby@gmh.edu.


